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Creativity 

is our

playground

www.allyday.net
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AllyDay Creative Projects Ltd. was 

established by Alleyne Gulston 

and Dayliah Henry-Banthorpe and 

commenced trading in February 2008.

Meet AllyDAy Our partnership brings together 

over thirty years of combined 

marketing and design 

experience.

We are a multi-faceted Creative 

+RXVH� DQG� ZH� KROG� ÀUP� WR�
our belief that a combination 

of creativity, innovation and 

business acumen can make us 

PDUNHW�OHDGHUV�LQ�RXU�ÀHOG�

AllyDay’s passion for outstanding achievement combined with the expectations of its 

FXVWRPHUV�DQG�SDUWQHUV��LV�WKH�UHDVRQ�ZH�IHHO�LW�LPSHUDWLYH�WKDW��DV�ZH�HQWHU�RXU�ÀIWK�\HDU�
of trading, we clearly state our service offering to you our partners, present and future.

It is our aim to ensure that our business practices and production standards reach and 

exceed those required by our global village. With this in mind we present our Customer 

Service Charter. Our map with which to navigate the future of our business with you.



It’s all very well for us to say what we are going to 

do, mean to do and have done. But how are we 

going to make sure that we actually have done 
what we said we would and that we have done it 
the way we said we would?

Exactly! Our Charter allows you to help us to be 

VSHFLÀF�LQ�IXOÀOOLQJ�RXU�VHUYLFH�GHOLYHU\�SURPLVHV�DQG�
will allow us to quantify how we are doing with our 

levels of consistency in reaching them.

Our Charter will outline:

�� 7KH�VHUYLFHV�ZH�FDQ�GHOLYHU�WR�\RX�

�� 7KH� VWDQGDUGV� ZH� VHW� RXUVHOYHV� LQ� GHOLYHULQJ�
WKHVH�VHUYLFHV�WR�\RX�

�� +RZ�ZH�ZLOO�HQVXUH�WKHVH�VWDQGDUGV�DUH�PHW�LQ�DOO�
RI�RXU�SDUWQHU�UHODWLRQVKLSV�

Our Charter is the means by which we make our 

Mission Statement live.

-867�025(�3$3(5�
:K\�+DYH�D�&KDUWHU"

* To deliver consistently high standards of customer 

satisfaction and service excellence.

�� 7R�EH�XQDVKDPHGO\�FXVWRPHU�FHQWULF� LQ�DOO�ZH�
do.

�� 7R� PDLQWDLQ� DQG� JURZ� RXU� FXVWRPHU� EDVH�
through exceptional levels of quality service and 

professionalism.

�� 7R�FUHDWH�ORQJHYLW\�LQ�RXU�VWUDWHJLF�UHODWLRQVKLSV�
ensuring that we and our clients grow into 

partners.

�� 7R�EH�LQWROHUDQW�RI�SRRU�TXDOLW\�LQ�DQ\�DVSHFW�RI�
our business approach and delivery.

�� 7R� GLIIHUHQWLDWH� RXUVHOYHV� LQ� RXU� VWUDWHJLF�
partnerships by bringing innovation and 

creativity to all of our business transactions.
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%XVLQHVV�'HYHORSPHQW�
+RZ�GRHV�LW�DIIHFW�\RXU�UHVXOWV"

Business Development’s role is to work with you to 

achieve your objective(s) through the variety of 

media which AllyDay has to offer.

It also serves as the conduit for capturing the 

information you provide and facilitating the 

processes which translate these into your design/

graphics and/or copy writing/PR requirements.

To this end, AllyDay will work with you to ensure that 

WKH�ÀQDO�UHVXOW�RI�RXU�LQWHUDFWLRQ�WRJHWKHU�¶FDSWXUHV�
your ideas’.

*UDSKLF�'HVLJQ
What is it?

This creative process combines art and technology 

to communicate ideas. We use a variety of 

communication tools in order to convey 

a message from you to your targeted 

audience. The main tools are image and 

typography.

Our use of images has to represent the ideas 

you want to communicate. We know these 

are incredibly powerful and compelling 

WRROV�RI�FRPPXQLFDWLRQ��¶D�SLFWXUH�VSHDNV�D�
thousand words’

The design process requires creating, 

choosing, and organising the elements of 

typography, images, and “white space” to 

communicate your message.

We may also rely on words to convey 

your message, but this is approached 

differently than in ordinary writing methods. 

In graphic design what the words look like is 

as important as their meaning. These visual 

forms, communicated by typography, are 

utiised to attract and arrest attention.

Our designer(s) will be the link between you 

and your audience.

3XEOLFDWLRQV
%RRNV�� PDJD]LQHV�� EURFKXUHV�� Á\HUV�� DQQXDO�
reports, newsletters etc electronic/web ready 

designs of all such items.

0DUNHWLQJ�	�35�6HUYLFHV
Copy writing & editing, photography, event 

management, data capture and tracking, 

consultation, training.

www.allyday.net
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How Do We Know?
+RZ� GR� ZH� NQRZ� LI� ZH� DUH� IXOÀOOLQJ� RXU�
Charter promises? We have established 

internal analytical processes based upon 

real time data capture in order to give us 

an accurate barometer respecting our 

service delivery.

You can help us by completing our simple 

survey requests or by contacting us directly 

with any feedback you feel should be 

drawn to our attention.

In all areas of our product and service 

delivery we look forward to capturing your 

ideals and ideas!

Yours truly,

:H�3URPLVH�<RX�
�� :H� ZLOO� SUR�DFWLYHO\� VHHN� \RXU�

partnership with AllyDay.

�� :H� ZLOO� DFNQRZOHGJH� FXVWRPHU�
requests within one working day.

�� :H� ZLOO� JLYH� DVVXUHG� SULFLQJ� RQ�
service requested within 3 working 

days. 

�� :H� ZLOO� GHOLYHU� ����� RI� VHUYLFH�
products in agreed time frames.

�� :H� ZLOO� DFNQRZOHGJH� FXVWRPHU�
complaints within one working day.

�� :H� ZLOO� SURDFWLYHO\� VHHN� ERWK�
formal and informal feedback as 

part of the company’s continuous 

improvement philosophy.


